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Tuesday 27th January 2026 

Online safety and inappropriate use of social media 

Dear Parent/Carer, 

I am writing to inform you of an online safety matter that has been brought to my attention and to 
reassure you of the actions we are taking to educate our children as they become more independent 
online. 

The matter involved the creation of fake Tiktok accounts using names belonging to members of our 
school community without authorisation by other pupils from school. Whilst this did not originate 
within school or from the individual victims, we recognise that situations of this nature have the 
potential to escalate and therefore must be taken seriously as they raise serious safeguarding 
concerns. 

I met with the parents of those directly involved to discuss my safeguarding concerns, particularly 
around the use of underage social media accounts and online behaviour. The school is working with 
families to ensure that accounts are removed and that appropriate educational and restorative actions 
are in place to prevent a recurrence.  Advice has also been sought from Greater Manchester Police. 

In response, we have also taken the opportunity to strengthen our online safety education. Additional 
e-safety lessons have been added to the Year 5 and Year 6 timetable, as these are the year groups 
who most commonly have access to mobile phones and online platforms. These sessions will focus on 
responsible online behaviour, privacy, reporting concerns and understanding the impact of actions 
taken online. 

In addition, Safer Internet Day takes place in the coming weeks, during which further age-appropriate 
online safety topics will be covered across the school. 

This incident serves as an important reminder of the risks associated with social media use, particularly 
where platforms have age restrictions. We encourage parents to have regular, open conversations 
with their children about online behaviour, privacy and reporting concerns to a trusted adult.  Please 
do ensure that you are checking the content of your child’s devices each night, they are too young to 
maturely navigate these platforms and they are left open to lots of unregulated and inappropriate 
content when unsupervised. 

Please do contact school for advice or to discuss any concerns in detail regarding this incident or any 
other safeguarding concerns. 

Yours sincerely, 

Nicola Drake 

Headteacher 
St Charles RC Primary School 


